FUJ:FILM

Value from Innovation

Firmware Update Procedure
User Guide

FUJIFILM Business Innovation Regional Technical Support

May 2022



Revision History

This document includes Fuji Xerox product (s). The distributor of the product (s) is
FUJIFILM Business Innovation Corp.

Document Version: 1.0 (May 2022).



Preface

Thank you for selecting a Fuji Xerox product (hereafter referred to as “the machine”).

This guide was developed to provide our Customers the ability to upgrade machine firmware with
clear and step by step instructions and without the need to wait for service personnel. In this guide
you will learn the procedure for upgrading Fuji Xerox product firmware over a network.

The guide assumes that you are familiar with a personal computer and knowledgeable of computer
networks. When you need additional information, refer to the manuals provided with the personal
computer, operating system, and network products. After reading this guide, be sure to keep it handy
for quick reference. It will be useful in case you forget how to perform operations or if a problem
occurs with the machine.

For more information on how to copy, print, scan, and fax, refer to the User Guide. For information
about optional components for the Print feature, refer to the guide provided with each optional
component.
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Introduction

This documents applies to the Fuji Xerox products indicated below:

e  ApeosPort—IV/DocuCentre-IV C5575/ C4475/ C3375/ C3373/ C2275
e DocuCentre—IV C2263/ C2265/ C2263N/ C2265N
e  ApeosPort-IV/DocuCentre-1V 7080/ 6080
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Purpose

The purpose of this Customer Tip is to provide instructions to upgrade the firmware of Fuiji

Xerox machine using the Firmware Update Tool.
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Precautions

This Firmware Update Tool will work on Windows OS only. The device must not be switched
off during this process. Please ensure you obtain the correct machine IP address and machine
model via the Control Panel. The firmware update process will take approximately 30 minutes

to complete.
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Procedure

Update the printer firmware for printers connected to a Microsoft Windows OS computer.

1. Make sure that the device is on and connected to the computer through your local
network or USB cable. See device User Guide for details regarding connecting to your
device.

2.  To obtain the correct model and device IP address, print the Configuration report via
the Control Panel. The IP address is needed to connect to the device from the Internet
Services webpage.

3. Once you have the device’s IP address, open an Internet browser on your computer
and type the device IP address in the address bar, then press Enter. The Centreware
Internet Services page (web interface) of the device will open.

0 | &) https//00CXIIK /stathtm X | -+

&« (&) | https:// IP Address of the Printer /stat.htn |(1) g st s

Password

()

NOTE: The default System Administrator User ID is: 11111 and the default System Administrator
Passcode is: x-admin. You may change the System Administrator ID and password on the machine
panel for security purposes. If the default details are changed and details misplaced, please contact
our Customer Contact Centre for support.
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4. This will open the CentreWare Internet Services page (web interface) of the
machine.

CentreWare DocuCentre-V C2263 {5 System Administrator  Logout| Help...

Internet Services

‘X << 1 1 1
Jobs Print Scan Address Book Properties Support

General

Trays

Conzumables
» Counters
Total Runtime

Name:DocuCentre-IV C2263

1P Address:
Ieg: JOOKIOLIOKXXXX

Status:Please replace the drum cartridge.

Energy Saving Status
Reboot Machine

€Fuji Xerox Co., Lid, 2011

FUJI Xerox € \

CentreWare Internet Services for DocuCentre-IV C2263 Version 1.8
©Fuji Xerox Co., Ltd. 2011

5. Oncelogged in as System Administrator, it will indicate on the upper right corner
of the printer’s web interface.

6. Under Status tab, confirm the machine model and the machine’s IP address.

(]::;'g.en\:? rSeervirPs DocuCentre-1V C2263 i System Administrator - Logout| Help..

Address Book

General

Trays

Conzumables
» Counters
Total Runtime

Name:DocuCentre-IV C2263

[PAddress: X XXX XXX XXX
IPvd. ..

2

Energy Saving Status

Reboot Machine

€Fuj Xerox Co. Lid, 3011

FUJI Xerox € }

CentreWare Internet Services for DocuCentre-IV C2263 Version 1.8
€Fuji Xerox Co., Ltd. 2011
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7. Open another web browser and go to https://support-
fb.fujifilm.com/setupWorldwide.do and select the appropriate country.

FUJIFILM

Value from Innovation

FUJIFILM Business Innovation in your Country/Region

Asia Oceania

> Bangladesh > Australia

> Cambodia > ZEC|O > FEiH (Fik) > FRinmw (48) > New Zealand
> $E

> &5 (¥#8) > Hong Kong > &8 (Eif)

> Bahasa Indonesia > Indonesia

> Ti$eIF > Korea

> Laos

> Malaysia > SRFT (Hik) > BRAE (£i8)
> Myanmar

> Philippines

> Singapore > AN (BF) > R0 (BFE8)

> &8 > Taiwan

> ve > Thailand

> VIET NAM > Vietnam

A Go to Top

8, Enter product name or number of your multifunction device. For example,
ApeosPort-IV/DocuCentre-IV CXX, then click the “Search” button or press the Enter
key. Select the appropriate model number.

Home

Support & Drivers

Enter product name or number

i 7
[ DocuCentre-IV C m » Which product do | have?

» Error Code Search
DocuCentre-IV 2060

¥ Easy Setup Download
DocuCentre-IV C2263

L Doculontce V. CO2ELN
DocuCentre-IV C2265

y Select model
DocuCentre-IV C2265 N

DocuCentre-1V C2270 b first Select product type and

DocuCentre-1V C3370 i family first
Printers

Software
Production Print
Wide Format

Scannear
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https://support-fb.fujifilm.com/setupWorldwide.do

9. Select the Utilities tab and look for “Firmware Update” from the list. Click on the
green Download button.

Home - Support & Drivers

DocuCentre-1V C2263 Drivers & Downloads

Mot your product? Search again

Drivers Self Help Documentation m Learning

Operating Windows 10 64bit Language English A -
System

Recommended ¢
Firmware Update > s :

Version: 1.60.3 Compatibility > File Information »

Notes

Customer can download the firmware directly from the EP-BB Server fr the Device Ul

For firmware installation instructions, please click here.

Note: Click on File Information to verify the version.

i File Information
E Data: 24/03/2022

D Languege: Erglish
I sweauimoe

FUJFILM

FUJIFILM Business Innovation Corp.



10. Open the location where the file was downloaded to, right click and run the
WinSFX.exe file, the compressed file will automatically extract all required resources

to perform firmware update, including the Firmware Update Tool which will be

launched after the data is decompressed.

Documents » FujiFilm Drivers w
s
Mame Date modified Type
(mjl 211119_DC4_C2263_AP Open
E;' Run as administrator
Troubleshoot compatibility
Pin to Start
& Move to OneDrive
Ea Scan with Microsoft Defender...
|& Share
Give access to p
I Zip and Share (WinZip Express)
— . .
A WinZip >
Pin to taskbar
Restore previous versions
Send to )
Cut
Copy
Create shortcut
Win5Fx32 V2.30.0.1 >
G [ W ool L]
TR I G s o
Directony: .
: C 10« 3e
C:\Uzers\\DesktopDocuments\FujiFilm Reference. .. » E et o o
JC:Users/Desktop/Documents/FujiFim Drivers  : 36% = J J =88 s oS s e T
,,,,,,, o i
Ok Cancel [ @) oy
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11. If the Firmware Update Tool does not open automatically, you can open it manually,
from the location where the files were extracted. Find the Firmware Update Tool
(FWDLMgr) and double-click on it.

Documents » Fujifilm Drivers » 211119_DC4_C2263_AP v O O Search 211119_DC4_C2263_AP

S % ool ol L] & [ ]

[

locales 211119.0C  Cwhboutd  CwhAboutC  CwAboutF CwFWDL CWsupport  DIAG_DC4_ DLCtl.dll DLCtILPR.d  DLCtIParall

4.C2263 A Il onfig.dll WDLMgr edDev C2263_1606 pi el.dpi

P.bin 16.bin
oy
g . N ) s N |
.

DLCtIPortd  DLCtIUSB.d  DLCtHWrite DLMgr.dll FWDLMgr FWDLMgr FWDLMgr. gsockaddri  gsockaddri mifc0u.dil MibAccess

100.dpi pi File.dpi bak pvd.dll pv.dll Util.dll

% % & ©] @ % @ | | |

MicrosoftV  MicrosoftV  msvep30.dl  msverS0.dIl msvert.dil Met-SMMP - pexSNMPE  pexSNMPS  pexUtility.d  pmaFXPro pmalETFM
C90.CRT.m CB0.MFC. | roadcast.dll ysInfo.dll ] pExtModul  odulexmm
anifest manifest exmm

o U O O

pmalPvéM  pmalegacy  pmaMIBAc  pmalltility,  pmaXCMI) pmaxCMI PmchAsnVal  pmcComm  pmcleggin @ pmcSocket  pmfDGFind
odulexmm  Modulexm cess.dll dil obModule.  Modulexm ue.dll on.dll g.dll Utility.dll Method.dll
m xmm m

[ JEsal

12. Read the License Agreement carefully and click Agree to proceed.

ﬁ? Firmware Update Tool (License) *

Please read the following license agreement carefully.
You must accept the agreement to proceed.

LICENSE AGREEMENT AND WARRANTY FOR THE ENCLOSED A
SOFTWARE AND RELATED DOCUMENTATION G et - oo ox
e o &
YOUR LICENSE AGREEMENT - READ BEFORE OPENING T
cotets | i | St | Introduction g
IMPORTANT: CITERE] i Felp window provides exparation o Firmware Updete Tozl
THIS AGREEMENT CONTAINS THE LICENSE TERMS AND 8 s e el
CONDITIONS FOR THE ENCLOSED ngorant
LICENSED SOFTWARE AND RELATED DOCUMENTATICN. Pt all o hsHelp st o be g,
OPEN|NG THE SO FF\NAR E PAC KAGE reproduced or edited without prior :oniem.
SIGNIFIES YOUR ACCEPTANCE OF THIS AGREEMENT, o e s flpmay be changed wiotpric
UNLESS FUJI XEROX INSTALLS THE s cortact Fuj Xt oy
SOFTWARE, IN WHICH CASE YOUR LISE OF THE SOFTWARE Pl
SIGNIFIES YOUR ACCEPTANCE. IF v

Please contact Fuj Xerox for any unknovms, ertors or

About... Firmise Updete Too Help
At FoferoxCo, Lt

Publsrer  Fuj Xerox o, Ltz
Publcsticn Yz VEGAEE21
V|

| Agree > | Cancel Help |

Note: Click on Help for more information about the Firmware Update Tool.
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13. Only the device Models included in the file will be available to be selected. The
device will also verify and confirm it during update process. Users can check and verify
the Version Information included in the firmware package by clicking on Version Info.

ﬁ-ﬁ; Firmware Update Tool (Printer Model And File Selection) >
Please select the printer model and the Firmware file. Version Information
Printer Model ROM Mame Wersion
| DocuCentre-IV C2263 | Controller AOM  1.142.2
Y T 6 10T ROM 1550
_ 2255 Finisher 4 ROM  15.2.0
DownloadDia Firizher B RO 730
| a4 4 DADF ROM 1280
i ik [Version Infol. th — HROM| Fas MIMI ROM 11.14
you click [Version Info], the version of eac is Fax MINIG3 Op... 1.1.14
Fimuware displayed.
File Name | Size | Date | Printer Model | Versior

211115_DC4_C... 56194095 2021/1.. DocuCentre-|...

£ > Z
Version Info | /‘

Mext = Cancel | Help |

14. Select the Network (Port9100) and click the Next button.

ﬁfﬁ Firmware Update Tool (Communication Interface Selection) >

Please select the communication interface.

{* Network (Port5100)

-

" USB Port

~

.

" Write File

[

< Back MNext = Cancel Help
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15. If Network was selected in the previous step, select the option IP Address Input
and key in the device’s IP address from the device Configuration Sheet. (1)
Applicable devices can be discovered on the user’s network or specifically targeted by
IP Address. Once communication is established with the target device, the current
firmware version can be viewed. Click Next to continue. (2)

i9* Firmware Update Toal (Printer Specification) b4
Flease specity which vant
S AL i ima. Version Information
# IPAddress lnout | ] (1)
™ Search from netwodk ROM Mame | Wersion
Controller 11430
107 104.15.0
L C HCF PFO301 20.22.0
: e L . — - HCF PFO302 3350
Prirler Madsl IP Address HCF PFO305 1330
IFh 8550
HCS 240
Finigher C 18.320
Finisher D 5.54.0
T 1270
DADF 13143
IPS dccelerator 8160
£
€ X
| | Comm. Seftings | fersion Info |
{2)
<bock | Hed> | Concel | Hep |
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16. The firmware file will begin to transfer via the chosen method of communication
with the device. Users can see the progress and status of the firmware update.

17. Please ensure the device remains ON (and must not be switched off) until the

update is completed.

55 Firmware Update Tool (Update in Progress)

Transfeming fimware

Printer Model Name: DocuCentre-IV C2263(IP Address: XxX.XXX.XXX.XXX)

L

hed §# Firmware Update Tool (Update in Progress)

Transfering fimwars

Frinter Model Name: DocuCentre-IV C2263 (1P Address: XXX.XXX.XXX.XXX)

Downloading..

Printer Mode! Name: DocuCentre-IV C2263

Status

Download Status:

(IP Address: XXX 00XXX. XXX)

|

2. Firmware Verification

Downloading
Printer Model Name: DocuCentre-1V C2263 (P Address: 0 xoxxx.xxx)

Status:FAX

|

ADF
10T
3. Firmware installation by
module.

30%
1. Transferring Firmware to
device
< Back Nes> | [ cancel | Hep | et Hests | [ cancal | Help
& Firmware Update Tool (Update in Progress) b4 §# Firmware Update Tool (Update in Progress) x

< Back. Nest >

| [ caresl_|

Help

Cancel Help
| |

< Back. Mext >

A CAUTION: The firmware update process will take approximately 15 minutes to complete. Do
NOT turn off the device until the update is complete.
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18. Once the Firmware update process is complete, the Firmware Update Tool will
provide the outcome of the update in the Result window and the firmware will
automatically be applied to the Fuji Xerox machine. The device will reboot once the
firmware upgrade process is complete. Click Finish button for exit.

Results Window: Update completed.

ﬁﬁ Firmware Update Tool (Result) by
The firnware update result is displayed below:
To change settings for Software Download via netwaork, go back to the
start.
Result

Printer Model IP Address | | Result

DocuCentre-IV CZ26. 3y}, XXX XXX Update completed.

£ >

| Fimish | Help

19. Click Finish.

ﬁ-’:@ Firmware Update Tool (Result)

The firmware update result is displayed below:
Ta change settings for Software Download via network:, go back to the

start.

Result
Printer Model [ 1| v] Resut
DocuCentre-IV C2263 1. Update completed.

I] Finigh Help
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20. To exit the tool, click Yes. The Firmware update for your device is completed and the
device will be ready for use. If failure occurs, the tool will share the possible cause,
mismatch, etc.

g

The fimmware update result is displayed below:
To change settings for Software Download via network, go back to the
start.

Result

Printer Model J "
DocuCentre-IV C2263 Firmmware Update Tool

./.. .-\._
lﬁe_l Would you like to exit 7
v

Yes Mo |

Version Info

| Finish | | Help |

Note: During the upgrade process, the device will store first the original
copy of the new firmware version then distribute the included modules to
their respective storage ROMs.
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As part of this process the device will check the integrity of the firmware file and if any
verification logic fails, the errors below are examples of codes that may be displayed on the Ul
Panel. In addition, the Firmware Update Tool will also provide an error if the incorrect
model is selected or different product version is used.

Firmware Update Tool (Update in Progress) >

Downloading...

Printer Model Name: ApeosPro C810/C750/CE5MP Address: PRXX XXX XXX XXX)

Statl £ are Update Tool *

4@%% Unable to download.
[.\ /.] Detected a download file of a different product. Check the
= file
and then run the tool again.

QK |

< Back Mest » Cancel Help

Firmware Update Tool (Result) >

The result of the fimware transfer is as follows.

Check the message displayed on the Control Panel of the prirter/multfunction device.

If the settings have been changed to perform software downloads via the network, change
the settings back to what they were before.

Result

Printer Mode! | IP Address | Ver... | Resut
ApeosPro CE10/CT50Y ..y xxx. XXX XXX Download failed (Try downloading again.)

ApeosPro C810/C750/C650

Incorrect Model Selected

Wersian |rfa

< Back Finish Cancel
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Firmware Update Procedure

May 2022 First version issued
Produced/published by FUJIFILM Asia Pacific Regional Technical Support
Contact https://support-fb.fujifilm.com/

Note: No part of this document may be reproduced or transmitted in any means, electric, mechanical,
photocopying, without the prior written permission from the publisher.
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