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Preface

Thank you for selecting a Fuijifilm product (hereafter referred to as “the machine”).

This guide was developed to provide our Customers the ability to upgrade machine firmware with clear
and step by step instructions and without the need to wait for service personnel. In this guide you will
learn the procedure for upgrading Fujifilm product firmware over a network.

The guide assumes that you are familiar with a personal computer and knowledgeable of computer
networks. When you need additional information, refer to the manuals provided with the personal
computer, operating system, and network products. After reading this guide, be sure to keep it handy for
quick reference. It will be useful in case you forget how to perform operations or if a problem occurs with
the machine.

For more information on how to copy, print, scan, and fax, refer to the User Guide. For information about
optional components for the Print feature, refer to the guide provided with each optional component.
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Introduction

This documents applies to the Fuijifilm products indicated below:

. Apeos C7070/C6570/C5570/C4570/C3570/C3070
. Apeos C8180/C7580/C6580

o ApeosPro C810/C750/C650

o Revoria Press E1136/E1125/E1110/E1100
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Purpose

The purpose of this Customer Tip is to provide instructions to upgrade the firmware of Fujifilm

devices using the Firmware Update Tool.
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Precautions

This Firmware Update Tool will only work on Windows OS only. The device must not be
switched off during this process. Please ensure you obtain the correct machine IP address and machine

model via the Control Panel. The firmware update process will take approximately 30 minutes to

complete.
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Procedure

Update the printer firmware for printers connected to a Windows OS compulter.

1. Please make sure that the printer is on and connected to the computer through your local network
or USB cable. See machine User Guide for details regarding connecting to your device.

2. Print out the Machine Configuration report via Control Panel to obtain the correct machine model
and machine IP address.

3. Once you have obtained the machine’s IP address, open an Internet browser on your computer
and key in the machine IP address on the address bar. This will open the Internet Services page
(web interface) of the machine.
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4.  Click on the Log In icon on the upper right corner of the page. Once you click on the Log Inicon, it
will ask you to enter the System Administrator ID and password.

NOTE: The default System Administrator User ID is: 11111 and the default System Administrator
Passcode is: x-admin. You may change the System Administrator ID and password on the machine
panel for security purposes. If the default details are changed and details misplaced, please contact our
Customer Contact Centre for support.
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5. Once logged in as System Administrator, it will indicate on the upper right corner of the printer's web
interface. Click on System on the left-hand side of the portal.
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6. Click the Software Update from the list and ensure that the Software Update status is set to
Enabled. Click on Software Download via Network and set it to Enabled. Click Save to make the
changes.

Administrator @ @

System Settings
Power Saver
Timeouts
Security
Defaults

Software Download via Network

Edit Control Menu —~

() Disabled
Language Emulations Enabled
Logs

Software Update

Pins Settings
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EP Service

Remote Assistance Settings

7. Open another Internet browser and go to Online Support Assistance — Support and Drivers.
8. Enter product name or number on the Search Field and click Search.
9. Once the search is complete, click on the Utilities tab.

Revoria Press E1136 Drivers & Downloads

Not your product? Search again

Drivers Self Help Documentation Utilities Learning

Operating Windows 10 64bit v Language English v +
System

Recommended

Job History Export 2 |_——|

Version: 4.1.0 Compatibility > File Information >
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https://support-fb.fujifilm.com/setupSupport.do?cid=9&ctry_code=PH&lang_code=en

10. From the Utilities tab, scroll down and look for the latest Firmware Update.

Revoria Press E1136 Drivers & Downloads

Not your product? Search again

Drivers Self Help Documentation Utilities Learning

Operating Windows 10 64bit v Language English v +
System

Firmware Update >

Version: 220205 Compatibility > File Information > | J, |

File Information

Date: 03/03/2022

Language: English
Size: 354MB

Note: Click on File Information to verify the version.

11. Click on the Download Icon.

Revoria Press E1136 Drivers & Downloads

Not your product? Search again

Drivers Self Help Documentation Learning

Windows 10 64bit v Language English v +
System

Firmware Update >

]

Version: 220205 Compatibility > File Information >
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12. Once downloaded, open the location where the file was downloaded to and run the WinSFX.exe file,
the compressed file will automatically extract all required resources to perform firmware update, including
the Firmware Update Tool which will be launched after the data is decompressed.

Win5FX32V2.30.0.1 ot

Directony:

C:\Users\desktop\backup\220205_RP-
E136GO_AP_E.EXE

e Cancel

13. If the Firmware Update Tool does not open automatically, you can open it manually, from the
location where the files were extracted. Find the Firmware Update Tool (FWDLMgr) and double-click

onit.
D 0000 R Ba== r;
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14. Read the License Agreement carefully and click Agree to proceed.

Firmware Up 3
Please read the following license.
To exit this tool, select Cancel. To use this tool, you must agree with this license.
@ 0
================= ~ 0| e e
License Agreement bide | Back Fonward Pt
====sszsssssszoses ‘ Gonterds | Search | Introduction
e e e B e e e to as the SOFTWARE) s This Help window provides explanation for Firmware Update Tool
described as follows Important
1. Intellectual property rights in the SOFTVARE shall remain in FUJIFILM Business e o o o o
Innovation Corp. (hereinafter refered to as FUJIFILM Business Innovation) as well as the 2. ::;::mm of this Help may be changed without prior
original copyright holders. 086 contact us for any unknowns, errors or missin
’ :L;crlpunu‘re;uu'lng e H:Ip. : \eaing
2. The SOFTWARE can only be used with compatible FUJIFILM Business Innovation 4. Decompliing this Help ls prohibited.
products {hereinafter refermed to as the COMPATIBLE PRODUCTS) within the country of
purchase of the COMPATIBLE PRODUCTS. v
HN1019E2-1
(C) FUJIFILM Business Innovation Corp. All rights reserved.
Version 6.0.3 (Corfig 0; 2021-04-26) . N
{C) FLUIFILM Business Innovation Corp. 2021
Agree > Cancel Help /]

Note: Click on Help for more information about the Firmware Update Tool.

15. Only the Machine Models included in the file will be available to be selected and the machine will also verify
and confirm it during update process. Users can check and verify the Version Information included in the firmware
package by clicking on Version Info.

:"“ are Upd er Model A e Selectio &3 ersion Informatio £3
Select the model and file ROM Mame [ version ~
Controller 1.1.0
Printer Mode! a7 52140
FF1-H HCF EEO
|Revoria Press E1136/E1125/E1110/E1100 ~] HCF PFO3M 50.10.0
HCF PFO305 25320
File Name HCF PFO306 24210
HCS 2360
| Finisher D 30.43.0
COM 2051.0
Firmware Click Detailed Information to display all ROM versions. Mini Hub 1.250
Booklat 200
Falder 200
File Name | Size Date Printer Mode! Trokd R
220205_RP-E136GO_AP_Ebin  367305.. 2022/0.. Revora Press E1136/E1125/E s »
[ m
< >
| version m’é

| Next > | Cancsl | Help |

FUJHFILM

FUJIFILM Business Innovation Corp.



16. Multiple options for communicating with machine can be selected. Network mode can discover
applicable machines. Firmware file can also be written to USB thumb drive or via USB connection to the
machine. Choose the appropriate communication interface (Network [Port9100], or USB port) then
click Next.

Firmware Update Tool (Communication Interface Selection) s

Select the communication interface.
(* Network (Port3100)
o~
" USB Port
~

r

< Back Mext = Cancel Help

17. If Network was selected in the previous step, select the option IP Address Input and key in the printer’s IP
address from the Machine Configuration Sheet. Applicable devices can be discovered on the user’s network or
specifically targeted by IP Address. Once communication is established with the target machine, the current
firmware version can be viewed. Click Next to continue.

Specify the printer/multifunction device to be upgraded Version Information %
©* IPAddress Input XXX XXX XXX, XXX
® CmanTaTETs ROk Name “Wersion
ADF ROM 1.371
O s Boot ROk 1.0.102
Printer Model IP Address Version Eon:erﬁts BOM 1510 ;U
ontroller 0.
Fex ROM 221
10T ROM 451411
IPS Accelerator... 21.1.0
Parel ROM 102
Plugin 518
System 21.3.30
€ >
£ >
‘ ‘ Comm. Settings | Version Info
g
< Back | MNext = | Cancel | Help |
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18. The firmware file will begin to transfer via the chosen method of communication with the device.
Users can see the progress and status of the firmware update

Firmware Update Tool (Update in Progress) e Firmware Update Tool (Update in Progress)

X

Transfening fimware.... Transfering fimware ..

Printer Model Name: Revoria Press E1136/E1125/E1110/E1100 (IP Address: xx.XXX.XXX.XXX) Printer Model Name:  Revoria Press E1136/E1125/E1110/E1100 (IP Address: . XXX.XXX. XXX)

#i

27%
< Back Hes | [ Cand | e | < Back e | [ Caned | Heb
Firmware Update Tool (Update in Progress) K Firmware Update Tool (Update in Progress) x
Domniosdng Downloadng...

Printer Model Name: Revoria Press E1136/E1125/E1110/E1100 (IP Address: X, XxX.XXX.XXX) Printer Model Name: Revoria Press E1136/E1125/E1110/E1100 (IP Address: 0. XXX.XXX.XXX)

Status:

_‘_

Download Status:

FAX

ADF

2. Firmware Verification -
3. Firmware installation by module

<Back Hes | [ Canedl | Help ciack | Wew> | [ cancel | Hep |

19. Please ensure the device must not be switched off until the update is completed.

A CAUTION: The firmware update process will take approximately 15 minutes to complete. Do
NOT turn off the device until the update is complete.
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20. Once the Firmware update process is complete, the Firmware Update Tool will provide the outcome
of the update in the Result window and the firmware will automatically be applied to the Fuijifilm machine.
The device will reboot once the firmware upgrade process is complete.

Firrnware Update Tool (Result) e

The result of the fimware transfer is as follows.

Check the message displayed on the Control Panel of the printer/multifunction device.

If the settings have been changed to perform software downloads via the network, change
the settings back to what they were before.

Result

Printer Model IP Address | Version || Resutt
Revoria Press E11... [He@ et ey Firmware Storage Completed

£ >

Version Info

[ Frsn | | Help |

Results Window: Update completed.

Firmware Update Tool (Result) e

The result of the firmware transfer is as follows.

Check the message displayed on the Control Panel of the printer/multfunction device.

If the settings hawe been changed to perfform software downloads via the networl, change
the settings back to what they were before.

Result

Printer Model IP Address Version Resutt
Revoria Press E11... e ® e ® e e s ees Firmware Storage Completed

Version Info

[ Fnsn | | Help |
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21. Click on Finish to exit then click Yes. The Firmware update for your machine is completed and the machine
will be ready for use. If failure occurs, the tool will share the possible cause, mismatch, etc.

Firrware Update Tool (Result
The result of the firmware transfer is as follows.
Check the message displayed on the Control Panel of the printer/multfunction device.
I the settings have been changed to perform software downloads via the network, change
the settings back to what they were before.
Result
Printer Model LipAddress | Version | Besut
Revoria Press E1136/..) Firmware Update Tool torage Completed
| Exit the tool?
Yes Mo |
€ >
Version Info
Finish | Help |

Note: During the upgrade process, the machine will store first the original copy of the new firmware
version then distribute the included modules to their respective storage ROMs.
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As part of this process the machine will check the integrity of the firmware file and if any verification logic
fails, the errors below are examples of codes that may be displayed on the Ul Panel. In addition, the
Firmware Update Tool will also provide an error if the incorrect model is selected or different
product version is used.

Firmware Update Tool (Update in Progress) >

Downloading....

Printer Model Name: ApeasPro CB10/ACT50/CE50(IP Address: 10.93.89.23)

St i yare Update Tool #

&9y Unable to download.
L P Detected a download file of a different product, Check the
= file

and then run the tool again.

QK |

< Back MHest > Cancel Help

Firmware Update Tool (Result) bt

The result of the fimware transfer is as follows.

Check the message displayed on the Control Panel of the printer/multifunction device.

If the settings have been changed to perform software downloads via the network, change
the settings back to what they were before.

Result
Printer Model | IP Address | Ver.. | Result
ApeosPro CB10/C750/... 10.93.85.23 Download failed (Try downloading again.)
Apeos Pro C810/C750/C650
. N Incorrect Model Selected

Yersion |nfo |

< Back Finish Cancel | Help |
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